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Onboarding process
1. Logon to https://www.riversidemedicalclinic.com
2. Click on Provider Resources.
3. Under Access RMC Connect, click Request one here.

4. Complete the request form.

5. Email completed form to rmcconnect@rmcps.com.
6. Once you have been contacted you will be provided a spreadsheet to complete regarding any users
and a user agreement. When completing the spreadsheet, please make sure to select the appropriate
role of the user.
7. Complete the spreadsheet and agreements. Email spreadsheets and agreements to
rmcconnect@rmcps.com.
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How do I log in?
1. Open your web browser and go to https://rmcconnect.riversidemedicalclinic.com/Connect/.
2. Enter the user ID and password that you received for RMC Connect.

3. If a Terms and Conditions page appears, read and accept the agreement.
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Managing Your Clinic
Change a user's password
1.
2.
3.
4.
5.

Select the Admin tab.
Click My Groups.
Click the key icon in the row for a user to change their password.
In the New password and Verify Password fields, enter the new password for the user.
Click
Accept. The next time the user signs in using this password, they will be prompted to select a
new password of their choice.

Verify users
You might receive a Site Verification message from your organization asking you to verify that all users
working at your site are current and active. These users might include providers who don't log in to the web
application but are listed because they need to be schedulable. From the message, you can click Verify Now
and you are brought to the Site Verification activity. From the Site Verification activity, you can verify that all
the users and providers working at your site are current, and you can deactivate users as needed to prevent
unauthorized access by users whose accounts are outdated.
1. In the Active? column, select No for all the users whose accounts you want to deactivate. You can
enter a comment in the Comments field that appears.
2. Select the Acknowledgement check box to acknowledge that you have reviewed and confirmed the list
of users.
3. Click
Verify to verify the list of users and close the screen.
When the Login ID column says (No Access) and the Provider? column says Yes, this
indicates a provider who doesn't log in to the web application but might be listed
because they need to be schedulable.

Deactivate a user
1. Select the Admin/My Groups.
2. Click the minus
icon in the row for a user to deactivate them.
3. Enter a comment indicating why you're deactivating the user and click Deactivate.

Request a new user in RMC Connect
1.
2.
3.
4.
5.
6.
7.
8.

Select the Admin tab.
Select the Account Requests tab.
Click Request New Account.
Choose the type of account you want to create. For example, to create an account for a new physician
at your site, click Request access for a new provider.
Enter the user's demographic information.
In the User group field, select the user group to which the user should belong.
Enter a comment about your request, if necessary, and click Submit Request.
After your request has been processed, the new user will receive a login instructions letter.
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Updating Program Settings
You can use the RMC Connect settings options to perform a variety of account maintenance tasks, including
changing your password and setting the page that appears when you first log in. In addition, you can choose to
receive email notifications at an external email address when you are granted access to a patient. You can set
your preferences for these notifications, as well as specify the email address at which you'd like to receive
them.
You can change settings for other tasks, like determining your default patient selection
method. A description of each setting appears on the Settings page in RMC Connect.

Change your password
1. Go to Menu > Settings > Change Password.
2. Enter your old password, then a new password, and then your new password again.
3. Click
Accept.

Set up your email preferences
1. Go to Menu > Settings > My Demographics.
2. Enter your email address, title, degree, languages, and specialties, if applicable. The fields that appear
depend on your user role.
3. Click Receive e-mail notifications if you want to receive notifications for unread In Basket messages at
your specified email address.
4. In the Days between e-mails field, enter the number of days you want to wait between notification
emails.
5. Click Receive notifications for group events if you want to receive email notifications about all patient
events for the provider groups you belong to.
6. Click
Accept.

Change your default login page
1. Go to Menu > Settings > Set Default Page.
2. Go to the page that you want to set as your default page.
3. Click Set Default Page to set the current page as your default page.
To reset your default page to the system default, go to Set Default Page and click Click
here to clear your default page and use the system settings instead.
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End Users Accessing Training Materials
1. Users will log in using their User ID and Password to
https://rmcconnect.riversidemedicalclinic.com/Connect/.
2. On the Home Page, under Quick Links select the Quick Start Guide most appropriate for your role.
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